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Webex Recording

Click here to access the Civil Rights
Training Webex Recording.
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Legal Authorities—Civil Rights
Statutes

Title VI of the Civil Rights Act of 1964
=Race, Color, and National Origin

Civil Rights Restoration Act of 1987
= Clarifies the scope of the Civil Rights Act of 1964

Section 504 of the Rehabilitation Act of 1973 & Americans with
Disabilities Act (ADA) of 1990 and ADA Amendments Act of 2008
=Disability

Title IX of the Education Amendments of 1972
=5Sex

Age Discrimination Act of 1975
=Age




CFRTitle 7, Agriculture

7 CFR 15(a)(b)(c)
-USDA implementing requlation for Federally assisted
programs

7 CFR 16, “"Equal Opportunity for Religious Organizations”

- Gives equal footing to religiously affiliated organizations




CFRTitle 28, Chapter 1
Department of Justice

28 CFR 35

- Covers nondiscrimination on the bases of disability in
State and local government services (public entities)

28 CFR 36

- Covers nondiscrimination on the basis of disability in
public accommodation services

28 CFR 42

- Covers nondiscrimination in federally assisted
programs




Program Authorities

Richard B. Russell National School Lunch Act of 1946

Child Nutrition Act of 1966

7 CFR 220 National School Lunch Program (NSLP)

7 CFR 220 School Breakfast Program (SBP)

7 CFR 225 Summer Food Service Program (SFSP)

7 CFR 226 Child and Adult Care Food Program (CACFP)




Protected Classes and
Discrimination

Protected class is a legal Race Color
term that describes

characteristics or factors

which cannot be National
targeted for Origin
discrimination or

harassment.

Disability

Age




What is discrimination?

Different treatment which makes a distinction of one
person or a group of persons from others; either
intentionally, by neglect, or by the actions or lack of
actions based on a protected class.




Areas of Compliance

-Civil Rights -Compliance Reviews

Assurances -Resolution of

-Public Notification, Noncompliance
Outreach, and

- Civil Rights Training
Engagement

-Disability Access
-Race and Ethnicity Y
Data Collection and
Reporting

-Language Access

-Complaints of
Discrimination




Civil Rights Assurances

To qualify for federal financial assistance, an
application must be accompanied by a written
assurance that the entity to receive financial
assistance will operate in compliance with all
nondiscrimination laws and regulations.




Civil Rights Assurances-
Agreements

A Civil Rights assurance statement must be
incorporated in all agreements between:

Federal agencies and state agencies
State agencies and their local agencies or subrecipients

Local agencies and their subrecipients (if applicable)



Public Notification, Outreach,
and Engagement

FNS assistance

Program
programs mus.t Availability
include a public
notification system
that_lnforms policy of
appllcants, Nondiscrimination
participants, and
notentially-eligible

nersons of: Procedure for Filing
a Complaint




Methods of Public Notification—
Requirements

State agencies and their sub-recipients must:

Make program information available to the public
upon request in a language and/or format they can
understand.

Prominently display the And Justice for All poster.

Inform potentially eligible persons, applicants,
participants, and community organizations of
programs or changes in programes.

Convey the message of opportunity free of
discrimination in all photos and other graphics that
are used to provide program or program-related
information.



And Justice for All Poster

-All sites must display the o
current posterin a
prominent location for

all to view AND

JUSTICE

*AD-475A FORALL
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-Current required version
for CNP is Shown, but a gﬁ:f&mm:m:,w Simemmeo
new edition is expected.

Tofle ompiaieg,
compiete 3 Form AD-3027, US0A Program O
Comgiain Form, which can be obbsines aniine, at
1ty Tt
disrpmiration-comolaint-for oo, fom any USDA offce, by
Caiing (B8E) £32-8683, or by writng a Ieti=r adoressed o UEDA.
Compiainants adaress,

el lsrands &l (388
E1Z.B362, 0 =soTibisdo LN Gt dngiia al UEDA. La carta debe:
‘coniener & norire,
reciamanis, y una descripcin esafia de k2 supuesia acddn
iforar &
e Demechos Civiies (ASCH, por sus Sigias en inglés) sobre i3
matrsers
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Public Notification—
Nondiscrimination Statement

Application Form(s)
At a minimum, the full

program-appropriate Eligibility or Ineligibility

Nondiscrimination Notifications
Statement (NDS) must
be on: Adverse Action

Notifications

Program Webpage

Program Public
Information



Nondiscrimination Statement

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, this institution is prohibited from discriminating on the basis of race, color,
national origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity.

Program information may be made available in languages other than English. Persons with
disabilities who require alternative means of communication to obtain program information (e.g.,
Braille, large print, audiotape, American Sign Language), should contact the responsible state or
local agency that administers the program or USDA’'s TARGET Center at (202) 720-2600 (voice
and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027,
USDA Program Discrimination Complaint Form which can be obtained online
at: hitps://www.usda.gov/sites/default/files/documents/ad-3027.pdf, from any USDA office, by

calling (866) 632-9992, or by writing a letter addressed to USDA. The letter must contain the
complainant’'s name, address, telephone number, and a written description of the alleged
discriminatory action in sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR)
about the nature and date of an alleged civil rights violation. The completed AD-3027 form or letter
must be submitted to USDA by:

1. Mail: U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue,

SW Washington, D.C. 20250-9410; or

2. Fax: (202) 690-7442; or

3. Email: program.intake@usda.gov.

This institution is an equal opportunity provider.



https://www.usda.gov/sites/default/files/documents/ad-3027.pdf

Race and Ethnicity Data
Collection—Point of Service

: Inform applicants that this
Collect and retain data is solely for the

race and ethnicity purpose of determining
data at the service compliance with federal

: : civil rights laws and has no
delivery point. effect on eligibility.

Notify applicants that
another data collection
method may be used if G Do not survey children.
they decline to self-
identify.




Race and
Ethnicity
Data

Collection
—Purpose

To determine how effectively FNS
programs are reaching potentially
eligible persons and participants

To identify areas where additional
outreach or services are needed

To assist in the selection of
locations for compliance reviews




Race and Ethnicity Data
Collection—Point of Service

The ALSDE must ensure local agencies
and subrecipients collect and retain race

and ethnicity data at the service delivery
point.



Race and Ethnicity Data
Collection—Data Management

Ensure that access to data is limited to

Ensure .
authorized personnel.

@elanielziis Complete reports, as required.

Retain data for current year plus three (3)

N E .
fiscal years.




Race and Ethnicity Data Collection—
Categories (Changes are coming!)

- Part 1: Ethnicity (select only one)

«Hispanic or Latino

- Not Hispanic or Latino
- Part 2: Race (may select more than one)

- American Indian or Alaska Native

< Asian

- Black or African American

- Native Hawaiian or Other Pacific Islander
- White




Complaints of Discrimination

Notify participants of
the option tofile a
complaint directly with
the USDA.

Confidentiality is
extremely important
and must be
maintained.

Applicants and
participants must file
within 180 days of the
alleged act of
discrimination.

Develop complaint forms
(optional), but the use of
such forms cannot be a
prerequisite for
acceptance.

Maintain civil rights
complaints in a log
separate from other
program complaints.



Complaints of Discrimination—
Requirements

Sponsors forward civil rights complaints
based on race, color, national origin, sex,
disability, and age to the ALSDE within five
(5) days.

The ALSDE forwards the complaints to the
USDA Civil Rights Division (CRD) within five

(5) days.




Complaints of Discrimination—
Elements

Name, address, and The location and
telephone number of name of the
the complainant organization or office

The nature of the
incident or action

The names, titles,
and business The date(s) during
addresses of persons which the alleged
who may have discriminatory
knowledge of the actions occurred
discriminatory action

The basis for the
alleged
discrimination




Complaints of Discrimination—
Requirements

Five Calendar Five Business
Days DEVE

Accept civil

rights
complaintsin
written, verbal,
Or anonymous
formats.

Forward
complaints
based on race,
color, national
origin, sex, and
disability to CRD
within five (5)
calendar days of
receipt.

Forward
complaints
based on age (or
a combination
of age and other
bases) to CRD
within five (5)
business days of
receipt.




Compliance Reviews: Overview

Examine the activities of state agencies, local agencies,
subrecipients, and local sites to determine Civil Rights
compliance.

FNS Civil Rights and FNS Program staff review the ALSDE.
FNS staff and the ALSDE review local agencies.
Local agencies review their subrecipients.

Significant findings must be provided in writing to the
reviewed entity and FNS.



Compliance Reviews—Types

Pre-award
Routine (post-award)

Special compliance reviews




Compliance Reviews—Pre-Award
Reviews

The ALSDE usually conducts these as desk reviews
of information provided by potential recipients in
their applications to operate an FNS program.

No federal funds are provided to the ALSDE or other

potential recipients until a
review determines the app

ore-award compliance
icant complies with

applicable federal Civil Rights statutes and

regulations.



Compliance
Reviews--
Routine/Post-

Award Review
Sample
Questions

Do printed materials and websites contain the
nondiscrimination statement?

How are applicants and participants advised of
their right to file a civil rights complaint of
discrimination?

s the current And Justice for All poster
prominently displayed?

Are reasonable modifications, including auxiliary
aids and services, appropriately made for people
with disabilities?

Are steps taken to ensure meaningful access for
persons with limited English proficiency?




Resolution of Noncompliance

= A factual finding that any civil rights requirement, as provided
by law, requlation, policy, instruction, or guidelines, is not

being adhered to by a state agency, local agency or sub-
recipient agency.

* Steps must be taken immediately to obtain compliance.




Resolution
of Non-
compliance
—Voluntary
Resolution
Agreement
(VRA)

A written agreement that the
reviewed entity voluntarily enters with
FNS to ensure compliance with federal
Civil Rights laws

Between two or more parties (e.q.,
FNS CRD, ALSDE, subrecipient,
complainant, etc.)

To close out a Civil Rights review in lieu
of issuing a written compliance review
report with findings



Civil Rights Training Requirements

State agencies are responsible for training:
Staff and subrecipient agencies on an annual basis.
New employees before participating in program activities.
Volunteers, as appropriate to their roles and responsibilities.

Subrecipient agencies are responsible for training local
sites, including “frontline staff” who interact with
participants and those who supervise frontline staff.



Civil Rights Training—Required

Topics

Assurances
Public notification

Complaints of
discrimination

Civil rights training
Race & ethnicity data

collection

Language access for
people with limited English

proficiency

Ensuring access for people
with disabilities
Compliance reviews &

resolution of

noncompliance
Conflict resolution

Customer service



Customer Service Training Ideas

Communication Skills Empathy

e Active listening e Understanding customer
 Positive language emotions
e Nonverbal communication e Building rapport

Problem-Solving Skills Miscellaneous

e Analyzing issues e Collaboration
e Finding solutions




Examples of Conflict Resolution
Training

Active Listening
-Communication Skills
-De-escalation Techniques
-Mediation

-Conflict Analysis

-Emotional Self-Management




Disability Access—Definition of
Disability
A person who has a physical or mental impairment which

substantially limits one or more major life activities, has a record
of such impairment, oris regarded as having such impairment.

Major life activity means functions such as caring for oneself,
performing manual tasks, walking, seeing, eating, hearing,
speaking, breathing, learning, reading and working.

Functions of the immune system, normal cell growth, digestive,
bowel, bladder, neurological, brain, immune, respiratory,

circulatory, cardiovascular, endocrine, and reproductive
functions.

(ADAAA of 2008)



Disability Access—Equally Effective Communication
State agencies, local agencies, and subrecipients are
required to:

Ensure Notify people with Provide requested

communication disabilities about auxiliary aids and

with people with the availability of communication

hearing, visual, or aUX|!|ary aids and services, e.g.,

speech aisabilil’cies services and how to qualified sign
request these language

IS as effeFt'V? e service in a format interpreters, large

communication and language that print, Braille, or

with others. they can audio tapes.
understand.




Disability Access—Reasonable
Modifications

Confirm physical accessibility for buildings and facilities,
particularly to persons in wheelchairs and other power-
driven mobility devices.

Ensure websites and digital services are accessible, e.qg.,
ensuring screen reader compatibility.

Provide the most integrated setting that allows individuals
with disabilities an opportunity to fully interact with
individuals without disabilities.

Permit access for service animals (dogs and horses).



Medical Statements

Meal modifications outside the meal pattern are
reimbursable only if supported by a medical statement

signed by a licensed Alabama physician, nurse
practitioner, physician’s assistant, or registered dietician.

A medical statement must include information about:
How the disability restricts the child’s diet
What must be done to accommodate the disability
Identify foods to omit and recommended alternatives,

if applicable
Additional information such as caloric modifications or
the substitution of a liquid nutritive formula



Who are peop
Individuals w

Language Access

e with LEP?
ho do not speak English as their primary

language and who have a limited ability to read, speak,
write, or understand English.

Recipients of federal financial assistance have a responsibility
to take reasonable steps to ensure meaningful access to their

programs and

activities by persons with limited English

proficiency (LEP) at no cost to the individual.

Failure to provide meaningful access to a person with LEP
could be discrimination on the bases of national origin (Title

V1 of the Civil

Rights Act of 1964).



Language Access—Meaningful
Access Defined

For individuals with LEP,
Language meaningful access
assistance that denotes access that is not
resultsin accurate, Significant|y re5triCtEd,
timely, and delayed, orinferior as
effective compared to programs or
communication at activities provided to

no cost to the individuals proficient in
individual with English. (See DOJ

LEP. y Language Access Plan.) -




Language Access—Meaningful
Access Analysis
Four factors included in assuring meaningful access:

The number or proportion of individuals with LEP to
be served or likely to be encountered by the program

The frequency with which LEP individuals come in
contact with the program

The nature and importance of the program, activity, or
service provided by the program to people’s lives

The resources available to the recipient and costs



Language Access—LEP and
Program Access

Conduct assessments to
determine language
profile for the State,
considering regional
differences and updating
as appropriate.

Provide vital documents,
online program
information, and notices
of free interpretation
services.

Utilize qualified and
competent interpreters
and translators.

Train frontline staff on
providing meaningful
access to populations
with LEP.



Alabama
Results of
Language

Needs
Assessment

e

L]

"I Speak” document

Taglines on ALSDE websites

Break for a Plate/NSLP section has
video and text in Spanish, Korean,
Vietnamese, Chinese (traditional and
simplified), Arabic, and German

Language Line: 334-694-4656




Language Access—Services

Language services:

Applicants and participants cannot be asked to bring their own
Interpreters.

Children should not be used as interpreters except in exigent
circumstances when no qualified interpreter is available.

Examples of language services:
Qualified bilingual staff
Qualified telephonic interpreter services
Qualified contract in-person interpretation services

Qualified written language services (translation)



Language Access—Resources

Population data sources

-Data and Language Maps | LEP.gov

(https://lep.gov/maps)

-US Census data (https://www.census.gov/data.html)

«American Community Survey

(http://www.census.gov/acs)



https://www.lep.gov/maps
https://lep.gov/maps
https://www.census.gov/data.html
https://www.census.gov/data.html
http://www.census.gov/acs/
http://www.census.gov/acs




Attendance Certificate

July 24, 2025 Webinar ONLY Viewing Recorded Webinar

Use the link or QR Code

below to request a Create and use a sign-in
certificate sheet at the local site to
https://forms.office.com/r/7h dF)C_Un’_‘ent the f:m_nUa|
WBhX3mYN Civil Rights Training

Requirement has been
met.



https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fr%2F7hWBhX3mYN&data=05%7C02%7Canna.kozlowski%40ALSDE.edu%7C80bb5710ccf34542f67a08ddc5470afa%7C351f1fc546a145dcb71143cc7df1b62b%7C0%7C0%7C638883631113609652%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ski2SM7HtXBGo7jDmURSgaeFIkWhTQ4Wi4DWKODm06s%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fr%2F7hWBhX3mYN&data=05%7C02%7Canna.kozlowski%40ALSDE.edu%7C80bb5710ccf34542f67a08ddc5470afa%7C351f1fc546a145dcb71143cc7df1b62b%7C0%7C0%7C638883631113609652%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ski2SM7HtXBGo7jDmURSgaeFIkWhTQ4Wi4DWKODm06s%3D&reserved=0
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